WHITACRE GREER

Whitacre Greer Warranty:

The Products are designated as “A” Grade and shall conform to the applicable standard
specifications for such materials as adopted by the American Society for Testing and Materials
ASTM ¢c902, ASTM c1272 or ASTM c1261 for firebrick.

Any different specification must be expressly set forth on the Customer’s purchase order and on
Whitacre Greer’s order acknowledgement.

All material is subject to normal color and shade variations typical of the industry.

Whitacre Greer warrants that it will repair or replace, at its election, any Products manufactured
and sold by it that proves to be defective in material or manufacturing workmanship within a period
of ninety (90) days from the date of original purchase.

This warranty covers normal use and does not cover damage or defect resulting from alteration,
accident, neglect, improper installation, improper design, lack of product protection during
construction, operation, or maintenance.

The obligation of Whitacre Greer is limited to the repair or replacement of the defective Products.

Any components not manufactured by Whitacre Greer, but used as part of any Products sold by it
will be warranted under the terms of the original manufacture of the subject component, and not
by Whitacre Greer.

EXCEPT AS SET FORTH HEREIN, WHITACRE GREER makes NO representations, guarantees, or
warranties, express or implied, including but not limited to, any warranty of merchantability or
fitness for a particular purpose, in connection with the SALE OF PRODUCTS HEREUNDER, AND
HEREBY DISCLAIMS THE SAME.
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